
 

 

 

 

 

 INNOVA BENEFIT Services, LLC 
Personalized Services from Professionals Who Care 
 

West Coast Service Location 
4908 Massachusetts Drive 
Suite 100 
San Jose, CA  95136 
 
East Coast Service Location 
795 Pine Valley Drive 
Suite 21 
Pittsburgh, PA  15239 

Health Savings Account 
Saving for medical expenses  



 

 
 

 

   Qualified Transportation Plan 

As the cost of health care continues to rise, some employers think that the only 
solution is to shrink employee benefit plans.  There is a better way…Health Savings 
Accounts. 
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The Benefits of Health Savings Accounts 
for the Employer 

 
 Payroll Savings - You can save at 

least 7.65% in payroll taxes for every 
employee dollar contributed to a pre-
tax benefit plan. HSA contributions 
can be run through your 125 
Cafeteria Plan, which can offer your 
employees an incentive that will 
increase participation. 

 Offset Rising Premiums - You can 
offer your employees an alternative 
to insurance policies with high 
premiums.  This is particularly 
beneficial to small employers, who 
can continue to provide safety-net 
coverage through a low-cost, high-
deductible health plan. 

 A More Diverse Benefits Package - 
Employees can use their Section 125 
Cafeteria Plan funds to pay for their 
HDHP insurance premiums as well as 
to make their HSA contributions, 
thereby using pre-tax Cafeteria Plan 
dollars over after-tax dollars. 
Imagine the increased participation 
levels to a Cafeteria Plan when 
employees are offered this new 
benefit. 

 Portability - The individual owns the 
account. That means the HSA 
remains with the employee even if 
you change your company's health 
insurance offerings. 

 Employer Contributions - Both 
employers and employees can 
contribute to an HSA in the same 
plan year. 

 
 

The Benefits of Health Savings Accounts 
to your Employees 

 

 100% tax deductible  

 Owned by the individual  

 Portable, remaining with an 
employee regardless of employment  

 Roll over from year to year and earn 
interest tax-free  

 Can be invested, supplementing 
retirement income  

 
We believe that your employees deserve to 
be in control of making their own healthcare 
spending decisions.  They know their own 
needs better than anyone, so they should 
decide how they spend their own money. 
 
That's the beauty of a Health Savings 
Account (HSA).  Your employees have more 
freedom to choose their provider and when 
and where they receive treatment. If it's a 
qualified expense, it's reimbursed from their 
HSA. 
 
With INNOVA, your employees will get 
something that you can’t find anywhere 
else…A Personal HSA Assistant. 

 
INNOVA knows the rules and regulations 
involved and can help your employees 
through the process of signing up and 
managing their HSAs. 
 

 Our Feature-Rich Health Savings Account 
 
Looking at the market you’ll find all flavors of HSA products, from those with only a 
Savings account and debit card to full blown, feature rich HSA services like our 
HSAToday®.  What most of those market solutions fail to account for is the Plan Service 
Provider factor.  There is more to an HSA than a bank account.  Much more!  A 
complete solution demands the involvement of a Plan Service Provider.  Banks cannot 
address many of the issues that a Plan Service Provider can and does on a daily basis.  

 Since banks cannot capture the Health Plan information, they cannot 
accurately determine if an account owner is in excess and therefore cannot 
calculate excess contributions.  

 The bank cannot answer questions about what expenses are qualified and which 
ones are not. 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 The bank will not have a debit card that can be restricted or plugged into the new 

IIAS standards.  

 Our system allows INNOVA to do all this and more, like supporting the account 
and associated transactions. 

Why Should You Use INNOVA as your Plan Service Provider? 
 
It is important to find an experienced partner who can guide you through the process 
of establishing and administering your HSA.  The services that INNOVA provides will 
ensure that you are up to date with the latest regulatory changes and manage your 
HSA in accordance with the law. 

 

 INNOVA can help you communicate the benefits of an HSA to your employees 
and help set up an IRS-compliant solution for running an HSA through a 
Cafeteria Plan, as well as help set up special HRAs and FSAs that are 
compatible with an HSA.  

 INNOVA is an independent administrator, so you can set up and/or change 
insurance plans without changing your HSA Administrator or HSA Custodian.  

 INNOVA can provide contribution and disbursement management, relieving 
you of the time-consuming hassle of account management.  

 INNOVA can review employee claims and certify that they are eligible 
expenses that can be deducted from an employee's taxes.  

 INNOVA provides a unique on-line alternative to “the shoebox” for retaining 
receipts for future tax-free withdrawals – The Claims VaultSM. 

Why Should Your Employees Use INNOVA as their Plan Service Provider? 
 
 Plan Eligibility Certification Services so they know their health plan is HSA-

qualified  

 Personal Enrollment Services for help setting up their HSA  

 Contribution Reconciliation to make sure they don't exceed contribution 
limits, which could result in penalties  

 Online Access where they can view their account balance, make 
contributions, request disbursements, select investment options, and much 
more  

 The Claims VaultSM to store their claims online for later use (for example, to 
delay disbursement and build their account balance with interest, or for use in 
the event of an IRS audit)  
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 Claims Certification to give them piece of mind that 
their claims meet IRS requirements for tax-free status  

 Electronic Funds Transfers for easy contributions and 
disbursements from their HSA  

 Investment Program offers qualified account holders a 
diverse range of investment alternatives from which to 
choose. 

 Debit Card for access to their HSA funds with the swipe 
of a card  

 Tax Form Assistance so they know they're in 
compliance with IRS rules and regulations 



  

 

  INNOVA BENEFIT Services, LLC 
Personalized Services from Professionals Who Care 

(866) 993-7702 
www.innovaben.com 

About INNOVA BENEFIT Services, LLC 
 

INNOVA believes that the key to finding the best benefit plan provider is identifying one that 
offers a broad array of service customized to your needs.  No matter how extensive a provider’s 
product selection is, it is only good if it has the services that you require.  INNOVAs’ focus on 
personalized service means that we listen to your needs and provide you with the right 
combination of services and the right technology resources. 
 
INNOVA is an experienced Employee Benefit Plan Service Provider that is committed to and 
solely focused on providing the customized service that other large companies cannot typically 
offer.  We know that long-term satisfaction results from paying attention to the details. 
 
INNOVA was founded by seven shareholders who are also key professionals operating the 
business and servicing clients. As owner employees, we are focused in providing service 
satisfaction to our sponsors and participants. 
 
INNOVA provides a breadth of flexible administrative services to clients from offices in 
Pennsylvania and California, with clients located throughout the US.  Our staff consists of many 
individuals with 20 to 30 years of experience in the Health and Welfare benefits industry.  All of 
our staff are Certified Cafeteria Plan Administrators; additionally some are also Certified COBRA 
Administrators. 
 
INNOVA is set apart from other plan service providers in our desire to offer the clients the 
flexibility to select from a variety of enrollment methods that best suit their needs; select from a 
variety of reimbursement methods and give their employees the freedom to choose how they use 
their benefit plans.  In order for a benefit plan to be successful, the Plan must be effectively 
communicated to the employees. To assist the participants in using their benefits, our firm 
provides detailed materials, offers consulting services and encourages enrollment campaigns to 
help your employees fully comprehend how their benefit can be used to increase their spendable 
income. 
 
INNOVA is committed to servicing clients, many of whom we have worked with for years, with 
excellence and personalized attention. We assign our clients a dedicated account manager.  We 
don't like to change these relationships and many relationships have existed for years.  We also 
coordinate with clients' brokers and consultants for seamless service and communications.  Too 
many employers and some service-providers believe these services are a commodity and that 
attention to compliance is not significantly important.  Our firm believes that employers cannot 
risk non-compliance when it comes to benefits mandated by the IRS.  As your service provider, 
we follow the rules and stay abreast of the ever-changing laws. 

 
INNOVA BENEFIT Services offers its clients a unique combination of personalized service and 
state-of-the-art technology.  Our clients enjoy the confidence and peace of mind that their benefit 
programs are being administered in a reliable and compliant manner so that they can concentrate 
on their core business functions. 

 


